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5DWLRQDOH 

7KH�DLP�RI�WKH�:XGLQQD�56/�0HPRULDO�.LQGHUJDUWHQ¶V�5HODWLRQVKLS�&RGH�LV�WR�XVH�
RXU�XQGHUVWDQGLQJ�RI�$WWDFKPHQW�7KHRU\�WR�KHOS�FKLOGUHQ�WR�GHYHORS�SRVLWLYH�
UHODWLRQVKLSV�ZLWK�(GXFDWRUV�DQG�SHHUV�DQG�WR�NHHS�WKHP�VDIH��7KH�5HODWLRQVKLS�&RGH�UHSODFHV�RXU�SUHYLRXV�
%HKDYLRXU�*XLGDQFH�&RGH�DQG�DLGV�(GXFDWRUV�LQ�HQVXULQJ�ZH�SURYLGH�DQ�HTXLWDEOH�DSSURDFK�E\�FRQVLGHULQJ�
HDFK�FKLOG¶V�LQGLYLGXDO�QHHGV�DQG�IROORZLQJ�WKURXJK�LQ�D�ZD\�ZKLFK�DOORZV�FKLOGUHQ�WR�IHHO�VXSSRUWHG�WR�EH�
WKHPVHOYHV��H[SUHVV�WKHLU�IHHOLQJV�DQG�OHDUQ�H[SHFWDWLRQV�ZLWKRXW�MXGJHPHQW�� 

(GXFDWRUV�EHOLHYH� 

· $OO�FKLOGUHQ�KDYH�WKH�ULJKW�WR�IHHO�VHFXUH�DQG�WR�OHDUQ�DQG�GHYHORS�LQ�D�SV\FKRORJLFDO�DQG�SK\VLFDOO\�
VDIH�HQYLURQPHQW�� 

· &KLOGUHQ�KDYH�D�ULJKW�WR�H[SUHVV�WKHLU�IHHOLQJV�DQG�WR�EH�VXSSRUWHG�WR�GHYHORS�SRVLWLYH�EHKDYLRXUV�
WKDW�XQGHUSLQ�WKH�GHYHORSPHQW�RI�UHODWLRQVKLSV�ZLWK�SHHUV�DQG�DGXOWV� 

· (IIHFWLYH�FRPPXQLFDWLRQ�DQG�OHDUQLQJ�RFFXUV�ZKHQ�IDPLOLHV�DQG�HGXFDWRUV�ZRUN�WRJHWKHU�WR�
GHYHORS�FRPPRQ�JRDOV�IRU�D�FKLOG¶V�ZHOOEHLQJ��OHDUQLQJ�DQG�GHYHORSPHQW� 

· 7KDW�WKH�FRQVLGHUDWLRQ�RI�FKLOGUHQ¶V�LQGLYLGXDO��DQG�FRQWH[WXDO�QHHGV�DUH�FUXFLDO�WR�VXFFHVVIXO�
OHDUQLQJ�DQG�WKH�GHYHORSPHQW�RI�SRVLWLYH�EHKDYLRXUV� 

· 7KDW�IDPLO\�FRQVXOWDWLRQ�LV�YDOXHG�DQG�WKHLU�LQGLYLGXDO�SHUVSHFWLYHV�UHVSHFWHG� 

· &KLOGUHQ�KDYH�WKH�ULJKW�WR�EH�VXSSRUWHG�E\�HGXFDWRUV�ZKR�PRGHO�DSSURSULDWH�EHKDYLRXUV�DQG�
HQVXUH�FRQVLVWHQW��HTXLWDEOH�OLPLWV�DUH�VHW� 

· 1R�FKLOG�VKRXOG�EH�PDGH�WR�IHHO�UHMHFWHG��LQVHFXUH��HPEDUUDVVHG�RU�DVKDPHG� 

$V�(GXFDWRUV�ZH�SURPRWH�SRVLWLYH�UHODWLRQVKLSV�DQG�LQWHUDFWLRQV�E\� 

· 3ODQQLQJ�IRU�DQG�SURYLGLQJ�DQ�HQYLURQPHQW�WKDW�SURPRWHV�D�VHQVH�RI�EHORQJLQJ��EHLQJ�DQG�
EHFRPLQJ�DQG�SURYLGHV�HQKDQFHG�RSSRUWXQLWLHV�IRU�OHDUQLQJ�WKURXJK�SOD\� 

· (QVXULQJ�WKDW�OLPLWV�VHW�DUH�UHDVRQDEOH�DQG�XQGHUVWRRG�E\�DOO�FKLOGUHQ�DQG�DGXOWV� 

· 3URYLGLQJ�DQ�HQULFKLQJ�DQG�HQJDJLQJ�SURJUDP�WKDW�HQDEOHV�HDFK�FKLOG�WR�H[SHULHQFH�VXFFHVV��D�
VHQVH�RI�ZHOOEHLQJ�DQG�JLYHV�RSSRUWXQLWLHV�WR�H[SUHVV�IHHOLQJV�WKURXJK�VHQVRU\�DQG�RWKHU�IRUPV�RI�
SOD\� 

· 8VLQJ�SRVLWLYH�YHUEDO�DQG�QRQ-YHUEDO�JXLGDQFH� 

· 'HPRQVWUDWH�HPSDWK\�DQG�VHQVLWLYLW\�WR�HDFK�FKLOG�EHLQJ�PLQGIXO�RI�WKH�YDULHW\�RI�IDFWRUV�WKDW�
LQIOXHQFH�EHKDYLRU�ERWK�DW�NLQG\�DQG�RIIVLWH� 

· 3ODQQLQJ�HQDEOLQJ�RSSRUWXQLWLHV�IRU�WKH�GHYHORSPHQW�RI�VNLOOV�LQFOXGLQJ�UHVLOLHQFH��DJHQF\��HQWU\�
DQG�H[LW�VNLOOV�ZKHQ�SOD\LQJ��DSSURSULDWH�ULVN�WDNLQJ��FRQIOLFW�UHVROXWLRQ��LQGHSHQGHQFH��OHDGHUVKLS��
UHVSRQVLELOLW\��KRQHVW\��UHVSHFW�IRU�RWKHUV�DQG�FRPPXQLFDWLRQ� 

· ,QWHUDFWLQJ�LQ�D�SRVLWLYH�PDQQHU���XVLQJ�SRVLWLYH�ODQJXDJH�DQG�DFNQRZOHGJLQJ�DQG�PRGHOOLQJ�
UHVSHFWIXO�UHODWLRQVKLSV�DQG�EHKDYLRU�� 

· 9DOXLQJ�FKLOGUHQ�DV�LQGLYLGXDOV�ZLWKLQ�WKHLU�IDPLO\�DQG�FXOWXUDO�FRQWH[W� 

· ,QYROYLQJ�FKLOGUHQ�LQ�WKH�GHYHORSPHQW�RI�JURXS�QRUPV�DQG�WKH�GHYHORSPHQW�RI�H[SHFWDWLRQV� 

· ,QWHQWLRQDO�WHDFKLQJ�RI�H[SHFWDWLRQV���DQG�ZD\V�RI�FRSLQJ��EXLOGLQJ�RQ�HDFK�FKLOG¶V�GHYHORSPHQW�
DQG�SURYLGLQJ�FKRLFHV�ZKHUH�SRVVLEOH� 

· (QFRXUDJLQJ�RSHQ�FRPPXQLFDWLRQ�ZLWK�IDPLOLHV�WR�HQVXUH�WKDW�HDFK�FKLOG¶V�QHHGV�ULJKWV�DUH�
PHW� 

 



:H�ZLOO�UHVSRQG�WR�FKDOOHQJLQJ�EHKDYLRXUV�E\� 

· 5HPLQGLQJ�FKLOGUHQ�RI�H[SHFWDWLRQV�DQG�OLPLWV�DQG�WKH�UHDVRQV�IRU�WKHVH�XVLQJ�D�VLPLODU�ODQ�
JXDJH—LH��³WKH�NLGV�DUH�QRW�IRU�KXUWLQJ´��RU�³LWV�RN�WR�EH�PDG��LWV�QRW�RN�WR�EH�PHDQ´��� 

· �6XSSRUWLQJ�FKLOGUHQ�WR�SUREOHP�VROYH��QHJRWLDWH��ILQG�UHVROXWLRQV�DQG�PDQDJH�HPRWLRQV�DS�
SURSULDWHO\� 

· 8VLQJ�5HVWRUDWLYH�-XVWLFH�SUDFWLFHV�WKDW�VXSSRUW�FKLOGUHQ�WR�HPSDWKLVH�ZLWK�RWKHUV�DQG�UHVWRUH�
UHODWLRQVKLSV� 

· &RPPXQLFDWLQJ�ZLWK�DQG�LQYROYLQJ�IDPLOLHV�DW�WKH�HDUOLHVW�RSSRUWXQLW\�WR�ZRUN�WRJHWKHU�SRVL�
WLYHO\�WR�DVVLVW�WKH�FKLOG¶V�ZHOOEHLQJ�DQG�OHDUQLQJ� 

· $VVHVVLQJ�LQGLYLGXDO�FKLOGUHQ¶V�OHDUQLQJ�DQG�GHYHORSPHQW�DQG�UHIOHFWLQJ�RQ�DQG�UHYLHZLQJ�RXU�
SODQQHG�SURJUDP�DQG�KRZ�WKH�DFWLYH�OHDUQLQJ�HQYLURQPHQW�VXSSRUWV�SRVLWLYH�EHKDYLRXUV� 

· 3ODQQLQJ��LPSOHPHQWLQJ��PRQLWRULQJ�DQG�UHYLHZLQJ�LQGLYLGXDO�SODQV�LQ�SDUWQHUVKLS�ZLWK�IDPLOLHV�
DQG�RWKHU�VXSSRUW�VHUYLFHV� 

· %HLQJ�DZDUH�RI�RXU�OLPLWDWLRQV�DQG�VHHNLQJ�DVVLVWDQFH�ZKHQ�UHTXLUHG� 


